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The manufacturing sector takes a lot of things very seriously. 
Enterprise software is typically not one of them. But the age of 
the User Experience (UX) is sweeping the globe and forcing 
software vendors to simplify and diversify their product offering, 
so isn’t it time for manufacturers to ask the question:

“What’s in it for me?”
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Today, manufacturers are under increasing pressure to meet customer driven deadlines, configure products to 
order, manage inventory and run the shop floor efficiently against a backdrop of changing business models and 
an uncertain economic climate. In order to remain competitive in a rapidly changing marketplace, flexibility and 
agility have become critical factors.  

“The simplicity of the smart phone user interface has provided the impetus to re-engineer and provide a much 
cleaner, customer-centric experience. We believe that software should no longer merely function as expected, it 
should be both intuitive and a delight to use – it should empower the customer to own the look, feel and efficiency 
of their processes,” explains Phil Duff, CEO of specialist ERP provider SYSPRO. 

With the mobile phone phenomenon driving a ‘bring your own device’ (BYOD) groundswell, users expect to 
interact with enterprise data using the same interface features that attracted them to these devices in the first 
place. 

“In the manufacturing space, this means that whether you are an executive, a factory floor manager, an 
administrator or a salesperson, you should have access to your business information and processes no matter 
where you are or what device you are using,” says Duff.

Empowering the Executive
A large number of executives still rely on subordinates 
and super users to collect data for strategic decision-
making. This often results in delayed decisions and can 
provide a distorted picture. 

The perception that execs don’t have the time to ‘figure 
out’ the nuts and bolts of their complex ERP system 
tends to close the door on the possibility of accessing 
data without assistance or lag. 

“Business is moving so fast that the ramifications of 
delayed decision-making can be catastrophic,” says 
Duff. “Whether execs want it or not, immediate and 
direct access to ERP data can be a game-changer.”    

A report by Mint Jutras*, an independent research-
based consulting firm specializing in analyzing the 
business impact of enterprise applications, reveals that 
the percentage of manufacturing companies requiring 
regular, extensive access to ERP is steadily growing. 

Yet the report advises that progress in putting 
dashboards from ERP on mobile devices, and giving 
executives the ability to take action directly from these 
devices, is still sluggish.     

“The development of SYSPRO Espresso was a response 
to these existing limitations within the ERP space. Our 
goal was to provide a leading edge solution that 
provides complete visibility that is not constrained 
by location or business hours,” says Duff. “Even more 
importantly, users can easily switch between devices. 
SYSPRO Espresso can be used on all major mobile 
device operating systems. This means that your iPad®, 
tablet, smartphone or notebook can provide the same 
level of detailed information without any gaps.”



WWW.SYSPRO.COM

V01 © 2015 SYSPRO. All Rights Reserved. All trademarks are recognized.

WHITE PAPER

Mobile ERP: 
A Leg-up for Manufacturing Cont.

3

Empowering the Executive Cont.

With SYSPRO Espresso business execs now have easy 
access to their ERP business data, enabling them to 
keep an eye on their business anywhere and at any 
time:
	 n	Faster, better informed decisions because data 

and information is always easily accessible 
wherever and whenever

	 n	Easy to use and understand – search and 
retrieve up-to-date, real-time BI information and 
drill down for more detailed information

	 n	With simple, intuitive charts, choose the way 
you want your information presented

	 n	All the charts have the same functionality, so 
once you learn how to navigate through one 
chart, you can get maximum value out of all 
your charts. 

Streamlining the Sales Force
In today’s consumer-led economy, the company 
is understandably under considerable pressure to 
provide immediate service and responses to customers. 
A mobile solution allows the sales force to transact on 
their smart phones during customer or site visits. For sales 
staff, this could mean the difference between closing a 
deal and losing the business. 

“SYSPRO Espresso also has a geolocation feature 
that provides a visual reference map of the customer 
address which reduces the risk of being late or getting 
lost,” explains Duff.

SYSPRO Espresso mobile ERP solution enables the sales 
force to provide a faster, more accurate customer 
service:

	 n	Take an order on your smart phone while with 
a customer, and check if stock is available

	 n	If it is, the customer can confirm the sales order 
by signing on your phone

	 n	Then transmit the order to the warehouse so 
that the picking and shipping process can begin

	 n	Don’t waste time looking for customer sites, as 
SYSPRO Espresso’s geolocation feature provides 
a visual reference map of customer addresses.
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Informing the Factory Floor Manager  
In a manufacturing factory or warehouse, it is crucial 
for management to keep a finger on the pulse of 
the business with up-to-date knowledge of stock, job 
requisitions and the status of orders. 

According to the Mint Jutras report, the receipt of 
alerts on a mobile device has become a top priority 
for business users. These alerts are often based on 
enterprise data but rarely arise directly from ERP. The 
report suggests that most alerts are delivered via email 
or text messages as a result of manual intervention. 

“It is possible for a mobile ERP solution to automate alerts 
and connect the user directly back to ERP as a source 
of data,” remarks Duff. “It can have a marked impact 
on productivity when everyone in the supply chain is 
kept informed with alerts sent via a push notification. 
Pictures of the inventory can be attached to orders to 
ensure absolute accuracy.”  

SYSPRO Espresso enables improved productivity with 
supplier and inventory data at your fingertips:

	 n	Monitor the status of orders, availability of 
stock, and jobs in production

	 n	Improved productivity with suppliers and 
readily accessible inventory data such as 
receipting stock in and out, and job requisitions 
on a supplier

	 n	Keep everyone in your supply chain up-to-
date by sending alerts via a push notification

	 n	Take a photograph of the item and attach it 
to the order.

Enabling the Administrator
A personalized user interface can be used to drive 
efficiency in the administrative environment. However, 
as customization becomes simpler and more intuitive, 
businesses cannot ignore the possible vulnerabilities 
introduced through mobile devices. 
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“It is imperative that transmission between the mobile 
device and the ERP server is encrypted using SSL secure 
communication standards. A perceived lack of secure 
communication is still a red flag for some users who are 
considering mobile access,” says Duff. 

The Mint Jutras report points out that while administrators 
are looking for the flexibility to configure menus and 
applications by company, role and user, they also 
require the peace of mind of built-in security.  
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Enabling the Administrator Cont. 

“SYSPRO Espresso was developed around the concept 
that secure access to real-time data for users in the 
field has become a valuable reality,” explains Duff.  

Empower your administrators with SYSPRO Espresso 
mobile solutions by providing a relevant and 
personalized work environment, and the assurance 
that they are working within a secure system:

	 n	Easy to tailor your experience by configuring 
menus and applications by company, role and 
user

	 n	The encrypted communication between 
devices provides peace of mind that you 
are working within a secure system because, 
unlike other mobile deployments, the SYSPRO 
Espresso framework has a built-in security and a 
management tool to control which devices and 
which users have which applications

	 n	Check cash flow figures to see how current 
work will impact the business – anytime, 
anywhere and on the device of your choice.
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Connecting All the Dots 
Any kind of knowledge worker today needs ways of accessing meaningful business intelligence. This data needs 
to answer specific questions and address and resolve specific issues. And it needs to be immediately available.   

Business software vendors are being compelled to adapt swiftly to meet the expectations of this consumer-led, 
global economy. Smart devices have become an integral part of this adaptation. The age of the UX has arrived 
– and along with it, simplicity, beautification and secure access to real-time information.  



WWW.SYSPRO.COM

V01 © 2015 SYSPRO. All Rights Reserved. All trademarks are recognized.

WHITE PAPER

Mobile ERP: 
A Leg-up for Manufacturing Cont.

Customer stories:
Perrone & Sons 

SYSPRO has helped Perrone & Sons, a gourmet food 
wholesaler and fourth generation food distributor, 
reduce its inventory by at least 25%.  

Perrone & Sons supplies more than 5,000 specialty 
items to restaurants and grocery stores in the greater 
New Orleans metropolitan area. The company has 
approximately 65 employees and serves customers 
over a large portion of the Gulf Coast.  

Because of the perishable nature of its products, 
Perrone & Sons must track the freshness, shelf-life and 
other attributes of its raw and finished products. Like 
other food manufacturers and distributors, attention 
to spoilage, product rotation, expiration date and lot 
tracking are critical business needs.  

An example of this is the care Perrone & Sons exerts 
so that key suppliers do not ship them foodstuffs that 
are at or near the end of their shelf-life. According to 
John Perrone III, CIO and owner of Perrone & Sons, 
the company uses a number of SYSPRO modules to 
achieve this. The Lot Traceability application is key to 
managing and optimizing the company’s food quality 
and bottom line. Here’s what Perrone had to say:

“SYSPRO has really increased the possibilities of what we 
can do. We no longer have to spend months training new 

employees, as they are becoming proficient with SYSPRO in 
a week or less. The customization tools have made the need 

to memorize stock codes a thing of the past. One of the 
most important features SYSPRO 7 brings to my company is 
the new SYSPRO Espresso mobile ERP software. This tool will 
have the effect of doubling our office staff without actually 
hiring any additional staff, as it will totally enable our sales 

people in the field to become self-reliant, greatly easing the 
work load of our current office staff.”

After SYSPRO Espresso had been running at Perrone & 
Sons for a few months, Perrone commented:

“Things are going well for us. We have just completed 
phase 1 of the cooler/freezer expansion at our warehouse 
in perfect time for the start of our busy season, which we 
are currently in. Espresso is working well, and I have a new 
salesman who is actually very computer literate which is 
nice as he starts making sales calls in the field and should 

make good use of it. Espresso is getting utilized, and I hope 
to increase our utilization of it even more as time goes on.” 

Décorland
A major window décor company, Décorland’s products 
are available exclusively through Game Stores in 
a number of African countries. The product range 
includes curtain suspension accessories, curtain rods, 
curtain tracks, blinds, decorative finials and holdbacks. 

Décorland faces challenges in managing its stock at 
point of sale because its products are positioned inside 
Game Stores’ retail outlets and all sales are processed 
on Game’s system. The company therefore identified 
a need for a mobile solution capable of operating 
independently and providing access to business 
processes and data with the same efficiency and 
reliability as in an office environment. 

As a long-term customer of SYSPRO, Décorland 
has become accustomed to an ERP system that is 
comprehensive and well supported. The adoption 
of SYSPRO’s mobile solution, Espresso, was a natural 
progression.   

Devon Trew, Business Development Executive of 
Décorland, comments: “Espresso is an innovative, easy to 

use and adaptive offering that makes SYSPRO accessible 
to those less confident with IT. It provides access to ERP in a 

user-friendly interface that is simple to understand.”   

Décorland is currently making use of the SYSPRO 
Espresso Goods in Transit and Inventory Query apps 
with a view to adding Stock Take as soon as it becomes 
available.   

“SYSPRO Espresso offers a greater level of control and 
a much more accurate picture of our data. The mobile 
solution has helped us to overcome the challenge of 

operating out of an environment that is neither owed nor 
controlled by Décorland,” Trew says.   

*Jutras, Cindy. “Can SYSPRO put a genius in a 
manufacturing executive’s pocket?”. Mintjutras, 2014
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About SYSPRO
SYSPRO software is an award-winning, best-of-breed Enterprise Resource Planning (ERP) software solution for 
cost-effective on-premise and cloud-based utilization. Industry analysts rank SYSPRO software among the finest, 
best-in-class enterprise resource planning solutions in the world. SYSPRO software’s powerful features, simplicity 
of use, scalability, information visibility, analytic/reporting capabilities, business process and rapid deployment 
methodology are unmatched in its sector.

SYSPRO, formed in 1978, has earned the trust of thousands of companies globally. SYSPRO’s ability to grow with 
its customers and its adherence to developing technology based on the needs of customers is why SYSPRO 
enjoys one of the highest customer retention rates in the industry.
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